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Supporting Europe’s technology 
industries’ business transactions 
worldwide

International sale of products and equipment is the core 
business of most companies from the technology industries in 
Europe. Business transactions require a contractual framework
that comprehensively addresses the needs and expectations 
of the parties in a balanced manner. This is precisely the 
purpose of Orgalim SI 24 General Conditions for the Supply and 
Installation of Mechanical, Electrical and Electronic Products. 
They are primarily intended for use in international contracts for 
the delivery and installation of engineering industry products in 
general. They can also be used for national contracts, but they 
are not suitable for use in consumer contracts.

Orgalim SI 24 Supply and Installation Conditions have different 
values. First, they are targeted towards mechanical, electrical 
and electronic products. Second, they are tailormade to 
companies from the technology industries. Last but not least, 
they strike the right balance between the supplier and the 
purchaser’s interests. The unique combination of these values 
explains the success of Orgalim Supply Conditions, which are 
licensed to hundreds of companies worldwide.

Like all our other legal publications, the Supply Conditions are 
drafted by our Legal Affairs Working Group, which consists of 
lawyers and legal experts from Orgalim’s national member 
associations. This ensures both expert knowledge of our 
companies’ business environment and a text that reflects 
different legal cultures and common international practice.

Recognising the value of standardised supply and installation 
conditions tailormade to technology industries, Orgalim issued 
its first Supply and Installation Conditions in 1994. These were 
revised in 2001 and in 2014. SI 24 is the 4th edition. These 
regular revisions ensure the Supply and Installation Conditions’ 
continued relevance and alignment with the latest legal 
developments and commercial practice.
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10. The Contractor shall bear all costs for tests before shipment of 
the Product. The Purchaser shall however bear all travelling and 
living expenses for his representatives in connection with such 
tests. 

PREPARATORY WORK AND WORKING CONDITIONS 11. The Contractor shall in good time provide drawings showing the 
manner in which the Product is to be installed, together with all 
information required for preparing suitable foundations, for 
providing access for the Product and any necessary equipment 
to the Site and for making all necessary connections to the 
Works. 

12. The Purchaser shall in good time undertake preparatory work to 
ensure that the conditions necessary for installation of the 
Product and for the correct operation of the Works are fulfilled. 
This shall not apply to preparatory work which according to the 
Contract shall be performed by the Contractor. 13. The preparatory work referred to in Clause 12 shall be carried out 

by the Purchaser in accordance with the drawings and 
information provided by the Contractor under Clause 11. In any 
case the Purchaser shall ensure that the foundations are 
structurally sound. If the Purchaser is responsible for 
transporting the Product to the Site, he shall ensure that the 
Product is on the Site before the agreed date for starting the 
installation work. 

14. The Purchaser shall ensure that the following conditions are 
satisfied: 

a) The Contractor’s personnel are able to start work in accordance 
with the agreed time schedule and to work during normal 
working hours. The Contractor shall be allowed to perform work 
outside normal working hours to the extent deemed necessary 
by him, but based on prior agreement In Writing between the 
Parties as regards the exact date and time; b) he has, in good time before installation is started, informed the 

Contractor In Writing of all relevant safety regulations in force at 
the Site to be observed by the Contractor’s personnel. 
Installation shall not be carried out in unhealthy or dangerous 
surroundings. All the necessary safety and precautionary 
measures shall have been taken before installation is started and 
shall be maintained during the time of installation; c) the Contractor’s personnel are able to obtain appropriate board 

and lodging near the Site and have access to internationally 
acceptable hygiene facilities and medical services; d) he has made available to the Contractor free of charge at the 

proper time on the Site all necessary cranes, lifting equipment 
and equipment for transport on the Site, auxiliary tools, 
machinery, materials and supplies (including fuel, oils, grease, 
gas, water, electricity, steam, compressed air, heating and 
lighting), as well as the measuring and testing instruments of the 
Purchaser available on the Site. The Contractor shall specify In 
Writing his requirements in this respect at the latest one month 
before the agreed date for starting the installation work; e) he has made available to the Contractor free of charge sufficient 

offices on the Site, equipped with a proper and adequately 
secured digital infrastructure and internet facilities, if required; 

f) he has made available to the Contractor free of charge necessary 
storage facilities, providing protection against theft, loss, 
damage and deterioration of the Product, the tools and 
equipment required for installation and the personal effects of 
the Contractor’s personnel; 

g) the access routes to the Site are suitable for the required 
transport of the Product and the Contractor’s equipment; h) all necessary permits and other official authorisations for 

carrying out the installation work shall be available, insofar as 
these can only be obtained by the Purchaser. The Contractor 
shall assist by providing information and documentation that the 
Purchaser may reasonably request for obtaining such permits 
and authorisations. 

15. Upon the Contractor's request in good time, the Purchaser shall 
make available to the Contractor, free of charge, such labour and 
operators as may be specified in the Contract or as may 
reasonably be required for the purpose of the Contract. The 
persons made available by the Purchaser under this clause shall 
provide their own tools. The Contractor shall not be liable for 
such labour provided by the Purchaser or for any acts or 
omissions of the persons concerned. 16. If the Contractor so requires, the Purchaser shall free of charge 

give all necessary assistance required for the import and re-
export of the Contractor's equipment and tools, including 
assistance with customs formalities.  17. The Purchaser shall free of charge give all necessary assistance 

to ensure that the Contractor’s personnel obtain, in good time, 
visas and any official entry, exit or work permits and (if 
necessary) tax certificates required in the Purchaser’s country, as 
well as access to the Site.  

18. The parties shall, no later than when the Contractor gives notice 
that the Product is ready for dispatch from the place of 
manufacture, each appoint a representative In Writing to act on 
their behalf during the work on the Site.  The representatives shall be present on or near the Site during 

working hours. Unless otherwise specified in the Contract, the 
representatives shall be authorised to act on behalf of their 
respective party in all matters concerning the installation work. 
Wherever these General Conditions stipulate that a notice shall 
be given In Writing, the representative shall always be authorised 
to receive such notice on behalf of the party he represents. 19. The Contractor shall keep a site register in which he shall note 

any problems encountered, including any breach of safety 
regulations. He shall also note in this register any waiting time 
due to the Purchaser’s failure to fulfil any of his obligations or to 
other circumstances. This site register shall be updated daily and 
be available to the Purchaser. 
PURCHASER’S DEFAULT 

20. If the Purchaser anticipates that he will be unable to accept 
delivery of the Product at the agreed time for delivery or to fulfil 
in time his obligations necessary for carrying out installation, 
including complying with the conditions specified in Clauses 12, 
13 and 14-17, he shall forthwith notify the Contractor In Writing, 
stating the reason and, if possible, the time when he will be able 
to carry out his obligations. 
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PREAMBLE 

1. These General Conditions shall apply when the parties agree 

thereto. Any modifications of or deviations from them must be 

agreed In Writing. 

DEFINITIONS 

2. In these General Conditions the following terms shall have the 

meanings hereunder assigned to them:  

- “Contract”: the agreement In Writing between the parties 

concerning delivery of the Product and performance of the 

Works and all appendices, including agreed amendments and 

additions In Writing to the said documents; 

- “Contract Price”: the agreed price for the Works, which shall 

be either a fixed price or, in case the parties have specifically 

agreed on a price revision clause, the revised price. If installation 

is to be carried out on a time basis and has not been completed, 

the Contract Price for the purposes of Clauses 22, 42 and 43 shall 

be the price for the Product with the addition of 10 per cent or of 

any other percentage that may have been agreed by the parties; 

- “Gross Negligence”: a deliberate or reckless failure to take 

such care as is obviously required in the circumstances to avoid 

serious consequences for the other party; 

- “In Writing”: communication by document signed by both 

parties or by letter, electronic mail, fax and by such other means 

as are agreed by the parties; 

- “Product”: the object(s) to be supplied under the Contract, 

including software and documentation; 

- “Site”: the place where the Product is to be installed, including 

as much of the surrounding area as is necessary for unloading, 

storage and internal transport of the Product and installation 

equipment; 

- “Works”: the Product, installation of the Product and any other 

work to be carried out by the Contractor under the Contract. If 

the Works shall according to the Contract be taken over by 

separate sections intended to be used independently from each 

other, these Conditions shall apply to each section separately. 

The term “Works” shall then refer to the section in question. 

PRODUCT INFORMATION/INSTRUCTIONS 

3. All information and data contained in general documentation 

and price lists, regardless of form, shall be binding only to the 

extent that they are by reference In Writing expressly included in 

the Contract. 

4. The Contractor shall, not later than at the date of taking-over, 

provide free of charge information and drawings which are 

necessary to permit the Purchaser to commission, operate and 

maintain the Works. Such information and drawings shall be 

supplied as one paper copy of each and also electronically. The 

Contractor shall not be obliged to provide manufacturing 

drawings for the Product or for spare parts. 

INTELLECTUAL PROPERTY AND CONFIDENTIALITY 

5. All intellectual property rights in the Works, including in any 

embedded software, and in any technical information relating to 

the Works, shall rest with the Contractor or, in the appropriate 

case, with a third party which has licensed the Contractor to 

sublicense these rights. Subject to any limitations that may have 

been agreed between the third party and the Contractor, the 

Purchaser shall acquire a non-exclusive, perpetual and 

transferable right to use these intellectual property rights, but 

limited to the extent required by the purpose of the Contract. 

The Contractor shall not be obliged to provide the Purchaser 

with the source code or with updates for any embedded 

software, unless specifically agreed or required by law.  

This clause shall also apply when the Works and/or software has 

been specifically developed for the Purchaser, unless otherwise 

agreed In Writing. 

6. Technical, commercial and financial information and 

information, which has been declared as confidential or which 

must by its very nature be deemed to be confidential, disclosed 

In Writing or orally by one party to the other, shall be treated 

confidentially. The information shall therefore not without the 

consent of the disclosing party In Writing be used for any other 

purpose than that for which it was provided. It may not, without 

the consent of the disclosing party In Writing, be transmitted, 

communicated or otherwise disclosed to a third party.  

FACTORY ACCEPTANCE TESTS 

7. Factory acceptance tests provided for in the Contract shall, 

unless otherwise agreed, be carried out at the place of 

manufacture during normal working hours. 

If the Contract does not specify the technical requirements, the 

tests shall be carried out in accordance with general practice in 

the appropriate branch of industry concerned in the country of 

manufacture. 

8. The Contractor shall notify the Purchaser In Writing of these 

tests in sufficient time to permit the Purchaser to be represented 

at the tests. If the Purchaser is not represented, the test report 

shall be sent to the Purchaser and shall be accepted as accurate. 

9. If the tests show the Product not to be in accordance with the 

Contract, the Contractor shall without delay remedy any 

deficiencies in order to ensure that the Product complies with the 

Contract. New tests shall then be carried out at the Purchaser’s 

request, unless the deficiency was insignificant. 
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How to order Orgalim SI 24 Supply 
Conditions

SI 24 are available in many languages and can be ordered on 
Orgalim’s dedicated licensing website. There, you can find more 
sets of Orgalim general conditions designed to give concrete 
and comprehensive solutions in support of companies engaged 
in business-to-business transactions.

Step 1: Visit our dedicated licensing website and ‘Create 
an account.’ 

Click ‘Discover’ and order one or more license(s) 
in the language of your choice Step 2:
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Orgalim represents Europe’s Technology Industries, comprised of 770,000 innovative 
companies spanning the mechanical engineering, electrical engineering, electronics, ICT 
and metal technology branches. Together they represent the EU’s largest manufacturing 
sector, generating annual turnover of over €2,000 billion, manufacturing one-third of all 
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In addition to the General Conditions, the Orgalim Legal Publications also include Model 
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extent as general conditions and Guides on the use and interpretation of the General 
Conditions and on other legal topics that can be purchased through Orgalim Member 
National Associations
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